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This Guide is an initiative of the MoneySENSE national financial education
programme. The MoneySENSE programme brings together industry and
public sector initiatives to enhance the basic financial literacy of consumers.

The information in the Guide is of a general nature and may not apply
to every situation or to your own personal circumstances. This Guide
should not be regarded as a substitute for seeking legal or financial
advice on any specific issue. For educational resources on personal financial
matters and information on MoneySENSE events, visit the MoneySENSE
website at www.moneysense.gov.sg
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This Guide describes to you as a prospective buyer the various types of
life insurance products, the various distribution channels and provides
some general information about life insurance.

It gives you the basic information you need so you can discuss your needs
with an authorised Financial Adviser representative.

TYPES OF LIFE INSURANCE ADVISORY SERVICES

You can get insurance advice from representatives of licensed or exempt
Financial Advisers who are qualified to advise on and distribute life
insurance products. Under the Financial Advisers Act (FAA), Financial
Adviser representatives must pass the appropriate entry examinations
and continuously develop their technical and professional skills by
completing training courses, seminars and relevant programmes
every year.

The representative must tell you which Financial Adviser he is acting for
and the products and services that he is authorised to provide. Some
Financial Adviser firms may qualify as independent if they meet certain
conditions under the Financial Advisers Act (FAA).

A Financial Adviser includes life insurance companies (insurers), insurance
brokers, banks, securities firms, finance companies and financial adviser
firms. A Financial Adviser representative refers to a person acting for any
one of these financial institutions.

You can contact the following types of life insurance representative
for advice:

Representative of a Life Insurance Company

He represents one life insurance company only and can advise you on
the products of that company. He may also advise you on the products
of other financial institutions as long as the life insurance company has
an agreement to distribute those products. Your representative has to
tell you the other financial institutions from which he can provide
the products.







