
INTERNAL

Manulife is a leading international financial

services provider that helps people make their

decisions easier and lives better.

Manulife Singapore provides insurance,

retirement and wealth management solutions to

meet the financial needs of our customers across

various stages of their lives. We are

With our global headquarters in Toronto, Canada,

Manulife Financial Corporation provides

financial advice and insurance, operating as

Manulife across Canada, Asia, and Europe, and

primarily as John Hancock in the United States.

At the end of 2022, we had:

Global investors information:

*Classified by Monetary Authority of Singapore (MAS), under MAS 
regulations, ‘Tier 1 insurer’ refers to an insurer incorporated in 
Singapore with total assets of at least S$5 billion or its equivalent in 
any foreign currency.
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Company 
Fact Sheet

More than 
40,000
employees

Over 116,000 agents, 
and thousand of 
distribution partners

Over 34 million 
customers 
worldwide

Financial 
strength: S&P: 
AA- | Moody’s: 
A1 | Fitch: AA-

Providing 
financial expertise 
to Singaporeans 
since 1899

Classified as 
a Tier 1 
insurer* in 
Singapore

2022 Manulife Sustainable Bond 
Framework

Diverse distribution network with 
agency force, financial advisory 
firm and bank partners, including an 
exclusive 15-year regional bancassurance 
partnership with DBS Bank.
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2022 
Annual 
Report

Leading 
your way 
for every 
day better.

August 2023

Manulife.com.sg

https://www.manulife.com/content/dam/corporate/global/en/documents/about/fact-sheets/MFC_FS_2023_Q2_EN.pdf
https://www.manulife.com/content/dam/corporate/global/en/documents/pas/MFC_SBF_2022_EN.pdf
http://www.manulfe.com.hk/
https://www.manulife.com/content/dam/corporate/global/en/documents/about/fact-sheets/MFC_FS_INV_2023_Q2_EN.pdf
https://www.manulife.com/content/dam/corporate/en/documents/investors/MFC_SR_2022_Y1_EN.pdf


INTERNAL

Our principal operations are in Asia and Canada, and the

United States, where we have served customers for more

than 160 years. We trade as 'MFC' on the Toronto, New

York, and the Philippine stock exchanges and under

'945' in Hong Kong. In the previous 12 months we made

CAD$32.7 billion in payments to our customers. Not all

offerings are available in all jurisdictions. For additional

information, please visit manulife.com.
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