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Manulife Download and install from Apple App Store
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Launch the Manulife SG App
on your mobile device.

Scan the QR code to download and install the Manulife SG App,

Once you've found the Manulife
or search for “Manulife Singapore” in the App store.

SG App, tap “Get” to download.
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Manulife Download and install from Apple App Store
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Stepl/3 alep2/3 Step 3/ 3

Download Enable Biometric ID Turn on Notification Enable Digital Token

and install

Quickly sign in to your account with biometric Receive important notification from us about your We are using Digital Token for a more secure sign-in

authentication, either by Touch or Face 1D. policy, premium payments, transactions and more. experience to our applications. This will also allow
you to approve sign-in and other requests easily and
safely.

Account
registration
and login

A

You're all set and ready!

3

s I View and manage your policies on the go, and
explore exclusive insights and promations, all on
the Manulife SG app!

. [ =
Profile

(]
and settings

Start exploring

Policies
and services

You're all set! You will be

Choose whether you would like Select whether you would like Enable digital token for
directed to the home page.

to enable biometric ID for to receive push notifications secure web logins.
quick and secure access. to stay updated.
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Manulife Download and install from Google Play Store
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and settings

Rate this app ¢
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Register an account

Policies
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Launch the Manulife SG App

Scan the QR code to download and install the Manulife SG App, Once you've found the
on your mobile device.

or search for “Manulife Singapore” in the Google Play Store. Manulife SG App, tap
“Install” to download.
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Download and install from Google Play Store

Stepl/3 Step2/ 3 Step3/ 3

Enable Biometric ID Turn on Notification Enable Digital Token

Quickly sign in to your account with biometric Receive important notification from us about your We are using Digital Token for a more secure sign-in

authentication, eithaer by Touch or Face 1D. policy, premium payments, transactions and more. experience to our applications. This will also allow
you to approve sign-in and other requests easily and
safely.

3

You're all set and ready!

explore exclusive insights and promotions, all on
the Manulife SG app!

S View and manage your policies on the go, and
===

Start exploring

You're all set! You will be

Choose whether you would like Select whether you would like Enable digital token for
directed to the home page.

to enable biometric ID for to receive push notifications secure web logins.
quick and secure access. to stay updated.
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Manulife First-time login after auto-registration of your MyManulife account
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(Unified account for MyManulife and SGFnDex

Account
registration
and log in
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Sign in

Log in with Singpass Log in with Singpass

Forgot/Reset password Forgot/Reset password

I-_'nrgut ManuConnect ID Forgot ManuConnect |D

Profile
and settings

or

Policies
and services

If you are eligible for
auto-registration, you would

have received an email from Tap on “Sign in”. If this is your first time logging in, Enter your ManuConnect
Manulife informing you that an click “Forgot/Reset Password” registered email address,
account has been created for to set your password. then click “Sign in”.

your access to the MyManulife
customer portal using your
registered email address.

If you already have an existing
account, there’s no need to

reset your password.
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Manulife First-time login after auto-registration of your MyManulife account
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Y & Forgot password

hittpa:fwoeiw. manulife com.sg

[+ ] 12:22 ; 12:22 Q

& Forgot password
httpa: /fwww manulife com,ag

< i1l Manulife f i
Authentication Ml Manulife

Randy Tan

Download il Manulife

and install

A One-Time Password (OTP) has been sent to the

email address registered with Manulife. Please also @ & @
check your junk folder if you do not see the email
OTP in your inbox.,

] Registered email address ] F
j n@gmail.com) ] Hﬂw ou in taking

care of yourseMs

Reset password Authentication

eatatemenis Lontact
B contracts infarmaticn

You need to authenticate via OTP {One-time
Fassword). How would you like to receive the OTF?

& Registered email address (r****" n@gmail.com)

Account
registration
and log in

o Learn more

Continue Didn't receive the OTP? R

My policies

NiAdn reremes the DTP? By

Investment-Linked Plan

Profile
and settings

i
u

MANUINVEST INVESTOR

21 Nov 2012

Copyright © 2025, The Manufacturers Life Insurance Copyright © 2025, The Manufacturers Life Insurance

Company and its subsidiaries. All rights reserved. Company and its subsidiaries. All rights reserved.

Policies
and services

A One-Time Password

(OTP) will be sent to your
ManuConnect registered email
address. Verify your account
by entering the OTP.

Once authenticated, you'll be
successfully logged in.

If you click “Forgot/Reset
Password” enter your
ManuConnect registered email
address and click “Continue”.

A One-Time Password
(OTP) will be send to your
ManuConnect registered
email address. Verify your
account by entering the OTP.

Manulife Singapore Mobile App User Guide 7



Manulife First-time login after auto-registration of your MyManulife account
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Y @ Forgot password . Y & Forgot password

httpa:/fwww manulife. com.aq " hittpa:fweow manulife. com.ag

Download
and install

i1l Manulife |
Change password IS

successfully

Reset password

Your password has been created successtully,
Please create a password for your account Please sign in with your new password.

Account
registration
and log in

Go back

Al least 8 characters

Must include a lowercase betber
Must include an uppercase letter
Must inclede 3 num b

Murst mot contain username

Must not contaim dictionary words, repetitive or sequential
characters (e.g. aaa’ "1 234abed’ etc.)

Profile
and settings

Continue
Copyright © 2025, The Manufacturers Life Insurance

Company and its subsidiaries. All rights reserved.

Policies
and services

Your account password has been
successfully updated! You will be
directed to the main page to log in
and start using your account.

Create a password, then
click “Continue”.
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Manulife First-time registration for new users without a MyManulife account
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Y & Register an account . Y @ Register an account . v @ Register an account
hittps:/\fwoww manulife. com, sg " hittps:/\fwww, manulife.com,sg » hittps:fwere manulife. com, sg

e e
1222

1l Manulife
i1l  Manulife

Download il Manulife il Manulife

and install

Verify Account Register an account

Register an account

Please set up your account by providing a valid

Please provide the following to verify your identity. OTP has been sent to the following:
email and password.

(] Registered mobile number (+62°°**1234)

Account
registration
and log in

¢ This will serve as your ManuConnect login ID

« e encourage you 10 use the same emal per our records
This will not update your email record with us should it be
different

OTP will expire in (5:00s)

Continue
Didn't receive the OTP? Resend code

Cancel

Profile
and settings

Verify

() By clicking “Continue®, | agree to the Terms of Use

Back Continue

Policies
and services
Enter your NRIC/ A One-Time Password (OTP) Input your registered email
FIN/Passport/Other will be sent to your mobile address.
identification number number registered with
registered with Manulife and Manulife. Verify your account
your date of birth, then click by entering the OTP.
“Continue”.
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Download
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and log in

Profile
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First-time registration for new users without a MyManulife account
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¥ @ HEQISIE‘E an account

httpa A vewrwe rnanulife. com 24
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email and password.

randytan@gmail.com

* This wall serve as your ManuConnect login ID

& We encourage you bo use the same email per our records,
This will not update your email record with us should it be
differant

Al least 8 characters

Must inclede a lowercase better
Must inclede an uppercase letter
FMust mchede & num e

Musk not contain username

HMust mol contan dictrionary wonds, repetitnee or sequentiz
charachers (0.8 ‘aad, "1 2 3dabed ate.)

(i) By clicking "Continue”, | agree to the Terms of Use

Continue

Set your password, then
click “Continue”,

12:22 [ %]

¥ @ HEQISTE‘E an account

hittpa/fvewiwe rnanulife. com a0

Verify your ManuConnect ID

A verification code has been sent to your
ManuConnect ID (randytan@gmail.com).

Please input the verification code to proceed.

OTP will expire in (5:005)

Didn’t receive the OTP? Resend code

Verify

A verification code will be sent
to this email address. Verify your
account by entering the OTP.

12:22 [ %]

Y & Register an account
hittps:/\fwww, manulife.com,sg

Your account has been
successfully created

Please sign in to proceed.

Copyright © 2025, The Manufacturers Life Insurance
Company and its subsidiaries. All rights reserded.

Your account has been successfully
created! Tap “Sign in” to log in
and start using your account.
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Existing user login via ManuConnect ID and password

e e
- 12:22

1l Manulife

<_
Sign In

By using ManuConnect account

[Unified account for MyManulite and

Sign in
Log in with Singpass

Forgot/Reset password

I-_'nrgnt ManuConnect ID

or

Enter your ManuConnect ID
and Password, then click
“Sign in”.

é
Authentication

How would you like to receive the OTP (One-Time

Password)?

G:} Registered email address
(r*****n@gmail.com)

J - RegiSIEfE‘d mobile number
" (+65%**1234)

Cancel ‘

Select your preferred
method to receive your One-
Time Password (OTP).

o
.<_.
Authentication

A One-Time Password (OTP) has been sent to the
email address registered with Manulife. Please also
check your junk folder if you do not see the email
OTP in your inbox,

[ ] Registered email address
(r*****n@gmail.com)

Nidn't rearcave the OTP? Recand DTP M

A One-Time Password (OTP)
will be sent to your mobile
number or email address
registered with Manulife.
Verify your account by
entering the OTP.
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Manulife Existing user login via ManuConnect ID and password
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i1l Manulife

Hedla,
Randy Tan

Download
and install

ou in taking

Account ntalt,
care of yourseMie =

registration
and log in

o Learn more

My policies

Investment-Linked Plan

Profile
and settings

MANUINVEST INVESTOR

21 Nov 2012

Policies
and services

Once authenticated, you'll be
successfully logged in.
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1l Manulife

Register an account

a Tap on “Sign in”.

Existing user login via biometric ID

If you've previously enabled
biometric ID, an automatic

scan using Touch or Face ID
will occur.

12:22

i1l Manulife

Hedle,
Randy Tan

ou in taking

care of yourseMas %
o Learn more

My policies

Investment-Linked Plan

MANUINVEST INVESTOR

21 Nov 2012

Once authenticated, you'll be

successfully logged in.
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Existing user login via Singpass

oy

i1l Manulife

Register an account

é_
Signin

By using ManuConnect account

Log in with Singpass

Forgot/Reset password

Forgot ManuConnect ID

or

e Tap on “Log in with Singpass”.

Log in with Singpass

Your trusted digital identity

Tap QR code
to log in with Singpass app

singpass

~rankred e

Tap on the QR code to log in
using Singpass.

Log in to

Manulife SG

§3) RANDY TAN KIM CHONG

> Reject

0 Click “Approve”.
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Manulife Existing user login via Singpass
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Hedla,
Randy Tan

Download
and install

Account
registration
and log in

ou in taking

care of yoursel2e %

o Learn more

My policies

Investment-Linked Plan

Profile
and settings

MANUINVEST INVESTOR

21 Nov 2012

Policies
and services

Once authenticated, you'll
be successfully logged in.
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Manulife Forgot ManuConnect ID

& Forgot ManuConnect 1D . X f Forgot ManuConnect ID

E hittps:/\www, manulife.com,sg ¥ hitps: fwew rmanulife com. g

1l Manulife

Signin il Manulife il Manulife

Download
and install

By using ManuConnect account

uie and SGFrDex Forgot ManuConnect Authentication
ID

How would you like to receive the OTP (One-Time

; . : : : Password)?
Please provide the following to verify your identity.

Account
registration
and log in

'l:__H.' Registered email address
(r*****n@gmail.com)

( Registered mobile number (+62°°°"1234)
Sign in
send OTP

Log in with Singpass Continue

Profile
and settings

Cancel

Forgot/Reset password Cancel

Forgot ManuConnect 1D

or

LContack Lis

Register an account

Copyright & 2025, The Manufacturers Life Insurance

Contact Us Company and its subsidiaries. All rights reserved
e —— ——

Policies
and services

Tap on “Sign in”. Tap on “Forgot Enter your NRIC/FIN/ A One-Time Password (OTP)
a ManuConnect ID". e Passport/Other identification 0 will be sent to your mobile
number registered with number or email address
Manulife and your date of birth, registered with Manulife.
then click “Continue”. Verify your account by

entering the OTP.
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Manulife Forgot ManuConnect ID

12:22 Q

For Man
¥ @ orgot Ma quPnecl |0

htips/fwaw. manulife com.sg

Download i

and install

Your ManuConnect [D

Please sign in with your ManuConnect 1D:

randytan@gmail.com

Account
registration
and log in

Sign in

Profile
and settings

Copyright © 2025, The Manufacturers Life Insurance
Company and its subsidiaries. All rights reserved

Policies
and services

After verification, you will receive
your ManuConnect ID.
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and log in

Profile
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Forgot password

e e
1222

1l Manulife

Register an account

c Tap on “Sign in”.

<_
Sign in

By using ManuConnect account

it [ ]
E R P LN | P,

Sign in

Log in with Singpass

Forgot/Reset password

Forgot ManuConnect ID

Tap on “Forgot/Reset
password’.

12:22 [ %]

Y & Forgot password
hittps:/\fwww, manulife . com,sg

i1l Manulife

Reset password

You need to authenticate via OTP {One-time
Password). How would you like to receive the QTP

Continue

Copyright © 2025, The Manufacturers Life Insurance

Company and its subsidiaries. All rights reserded.

Enter your ManuConnect
registered email address,
then click “Continue”.

12:22 [~ ]

Y & Forgot password
https:fwww manulife. com, sg

i1l Manulife

Authentication

@ Registered email address (r***** ni@gmail.com)

Didn’t receive the OTP? Rese

Copyright @ 2025, The Manufacturers Life Insurance

Company and its subsidiaries. All rights reserved.

A One-Time Password
(OTP) will be sent to your
ManuConnect registered
email address. Verify your
account by entering the OTP.
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Manulife Forgot password

12:22 Q 12:22 [ ]

Y @ Forgot password . Y & Forgot password

https:fwww manulife. com,sg » hittps:/fwww manulife. com, sg

Download il Manulife

and install Change password is

successfully

Reset password

Your password has been created successtully,
Please create a password for your account Please sign in with your new password.

Account
registration
and log in

Go back

Al least 8 characters

Must include a lowercase betber
Must include an uppercase letier
Must include 3 number

Murst not contain username

Must not contaim dictionary words, repetitive or sequential
characters (e.g. aaa’ "1 234abed’ etc.)

Profile
and settings

Continue
Copyright © 2025, The Manufacturers Life Insurance

Company and its subsidiaries. All rights reserved.

Policies
and services

Your account password has been
successfully updated! You will be
directed to the main page to log in
and start using your account.

Create a password, then
click “Continue”.
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Manulife

Download
and install

Account
registration
and log in

Profile
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Change login email (ManuConnect ID) and password

12:22

i1l Manulife

Hedla,
Randy Tan

L ]
] Hﬂw&uu in taking

care of yourseMis =
o Learn more

My policies

Investment-Linked Plan

MANUINVEST INVESTOR

21 Nov 2012

After logging in, tap the
“Profile” icon located in
the top right corner of
the homepage.

&
Profile

Manage your profile and settings

Manage profile

My profile

Contact & Address
Document preference

Consent
Account settings
Push notifications

Biometric ID

hgital token

Select “Login & Password”
under “Account settings”.

. Tl

e Login & Password | & Edit

» L
aEn email (Manutonnech |1

randytan@gmail.com

24 Mar 2025 10:44 AM

Tap “Edit” to update your
login email and/or password.
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Profile
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Update contact details (email, phone number, address)

12:22

1l Manulife

Hedla,
Randy Tan

] Hﬂ\lﬂﬁ\ﬁwuu in taking

care of yourseMas %
o Learn more

My policies

Investment-Linked Plan

MANUINVEST INVESTOR

21 Nov 2012

After logging in, tap the
“Profile” icon located in
the top right corner of
the homepage.

&
Profile

Manage your profile and settings

Manage profile

My profile

Document preference

Consent

Account settings
Login & Password
Push natifications
Biometric ID

hgital token

Select “Contact & Address”
under “Manage profile”.

. il T

“— Contact & Address | £ Edit

Email & phone number

randytan@gmail.com

(+65) 9821911234

16 Shaw Koad , #09-6/, Singapore 485013

Correspondence address

Tap “Edit” to update your
email, phone number,
or address.
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i1l Manulife

Hedla,
Randy Tan

B e )

eatatements Lontact
B contracts information

] Hﬂw&uu in taking

care of yourseMas %
o Learn more

My policies

Investment-Linked Plan

.

MANUINVEST INVESTOR

21 Nov 2012

After logging in, tap the
“Profile” icon located in

the top right corner of
the homepage.

Update communication preferences

&
Profile

Manage your profile and settings

Manage profile
My profile

Contact & Address

Consent

Account settings
Login & Password
Push natifications
Biometric ID

hgital token

Select “Document preference”
under “Manage profile”.

- Document preference

Preserve the erwironment and switch to eStatements
to recene your statements oy emal

(») Receive eStatements

#z part of Manulife's sustanability offorts
elommunicabons 15 the default aption for all our
statements and letters. However, in cases where
digital copses are not available, Manulife may
ontinue to send important cormespondence by

mai

OF asSESLance on paper statements, piaase go 1o

https://eo.manulife.sg/ecomms.

We will use this emall to communicate with you.

Please ensure it i1s updated.

Email details

F .

randytan@gmail.com

selection of softcopy communicabions would apply for all our
statements and letters, axcepl categones related Lo
' B

d S5 mment clams, heaith screen Ng and pdiCy transacion

alllle o o
I Jiy LS

Select “Receive eStatements”
and submit your change.
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Update marketing consent

12:22

i1l Manulife

Hedla,
Randy Tan

B e )

eatatements Lontact
B contracts information

] Hﬂ\lﬂﬁ\ﬁwuu in taking

care of yourseMas %
o Learn more

My policies
Investment-Linked Plan

.

MANUINVEST INVESTOR

21 Nov 2012

After logging in, tap the
“Profile” icon located in
the top right corner of
the homepage.

&
Profile

Manage your profile and settings

Manage profile
My profile
Contact & Address

Document preference

Account settings
Login & Password
Push natifications
Biometric ID

hgital token

Select “Consent” under
“Manage profile”.

. sl T

e Consent | & Edit

Manulife {Singapore) Pte. Ltd, (including Manulife
group of companies and their service providers)
may, from time to time, contact you to provide
information on exclusive offers such as vouchers
or discount or inform of new products and/or
services. We will do so via email, SMS, call or other
forms of communications. Please let us know if you
would like to receive such communications.

Voice Call

Mail/ Other form of
communications

Please note that by submitting this consent with
Manulife (Singapore) Pte. Ltd., you confirm your
personal contact information (including email,
phone number and address) are accurate and up-to-
date. Please allow up to 21 calendar days for your
request to be updated.

Tap “Edit” to update
your preferences.
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Manulife Enable biometric ID (Touch / Face ID)

12:22

i1l Manulife 7 &
Hella, Prﬂf"E Prﬂf“E

Randy Tan Manage your profile and settings Manage your profile and settings

Download
and install

Ia o F- 2N Manage profile Manage profile

eafatements
& contracts

My profile My profile

¢ Contact & Address Lontact & Address
\Iﬂm ou in taking '

care of Ik"l-l rsei2. = . Document preference Document preference

Account
registration
and login

o Learn more
Consent Consent

M 3" [JDI ICies Account settings Account settings

Investment-Linked Plan
Login & Password Login & Password

Profile
and settings

.

MANUINVEST INVESTOR

Push notifications [ ) Fush notifications

Biometric ID - ) Biometric ID

_ Biometric 1D enabled
hgital token
21 Nov 2012

Policies
and services

After logging in, tap the Enable the toggle button An automatic scan using
“Profile” icon located in next to “Biometric ID” e Touch or Face ID will occur,
the top right corner of under “Account settings”. enabling biometric ID for
the homepage. your account.
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Manulife Enable push notifications

12:22

i1l Manulife <
Hella, Pf’ﬂﬁlE

Randy Tan Manage your profile and settings

Download

and install
@ f?? @ e Manage profile

eafatements Liontact Tranzaction
B contracts information history

My profile

" 4 ;N Contact & Address
wl&-ﬁ.ﬁa Bin taking ' “Manulife SG” Would Like to

care of ﬁum - . Document preference Send You Notifications

o I Notifications may include alerts,
LS e 1 sounds, and icon badges. Thesa can be

Account
registration
and log in

Consent configured in Settings.

Don't Allow
My policies Account settings

Investment-Linked Plan
Login & Password

Podicy it

Biometric ID

Profile
and settings

: hgital token
21 Nov 2012

Policies
and services

After logging in, tap the Enable the toggle button Select “Allow” to enable
“Profile” icon located in next to “Push notifications” push notifications.
the top right corner of under “Account settings”.

the homepage.
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Enable digital token

12:22

i1l Manulife

Hedla,
Randy Tan

=

eafatements
& contracts

W\ﬁwnu in taking

care of yourseMas %
o Learn more

My policies
Investment-Linked Plan

.

MANUINVEST INVESTOR

21 Nov 2012

After logging in, tap the
“Profile” icon located in
the top right corner of
the homepage.

&
Profile

Manage your profile and settings

Manage profile

My profile

Contact & Address
Document preference

Consent

Account settings
Login & Password
Push natifications
Biometric ID

hgital token

Enable the toggle button
next to “Digital token”
under “Account settings”.

— Authentication

Authentication

A One-Time Password (OTFP) has been sent to the
mobile number registered with Manulife.

'ﬂ' Registered mobile number
(+65"***1234)

Didn't receive the OTP? Resend OTP

A One-Time Password (OTP)
will be sent to your mobile
number registered with

Manulife. Verify your account
by entering the OTP.

é._
Profile

Manage your profile and settings

Manage profile

My prafile

Contact & Address
Document preference

Consent

Account settings
Login & Password

]
Push notifications q:}

Biometnc ID

Digital token enabled

Once authenticated, your
digital token will be enabled.
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View policy details

12:22

Il Manulife

Hedla,
Randy Tan

B

eafatements
& comtracts

ou in taking

care of yoursel2e %

o Learn more

My policies

Investment-Linked Plan

.

MANUINVEST INVESTOR

21 Nov 2012

After logging in, your
policies will be displayed
on the homepage.

12:22

Portfolio

Ma NEES YOUr INEUrance ar

imsestment policies

All insured

Investment-Linked Plan

MANUINVEST INVESTOR

21 Nov 2012

5% 30,000.00

Pirdic

MAI;*-ILIFN"-I'EST INVESTOR

Tap “See all” next to your
policies or select “Portfolio’
at the bottom of the screen.

)

Life Protector 20

Policy number: 0434 1588 2

Insured: Randy Ta

Policy Financial Premium
information infarmation details

Policy overview

Sum insured

+420,000.00

Policy status

Active

F'El“ﬂ'y' details Asof 21 Jun 2022
Currency in SGD

{_

Manulink Investor

Policy number; 0434 1588 23

Insured: Eandy lar

Investment Financial Premium

balance information payment

@ Unrealised Profit/Loss figures are estimated
and subject to market movements. They are
shown only for investment focussed plans -
Manulite smartWealth/SmartRetire/
InvestReady/Manulink Investor series. Refer
to monthly statements for breakdown of Total
premiums, Withdrawals and Dividends paid.,

Investment overview  Asof21Jun 2022
Currency in SGD

$31,063.98

Choose a policy to view detailed information, including financial

information and premium details.
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12:22

Il Manulife

Hedla,
Randy Tan

B e )

eafatements Liontact Tranzaction
B contracts information history

\Iﬂﬁ\ﬁwnu in taking

care of yourseMis =
o Learn more

My policies

Investment-Linked Plan

il

MANUINVEST INVESTOR

12:22

Portfolio

Ma NEES YOUr INEUrance ar

imestmeant policies

All insured

Investment-Linked Plan

MANUINVEST INVESTOR

21 Nov 2012

5% 30,000.00

Pl

MAI;*-ILIIH".I'EST INVESTOR

General note{s) for this policy:

1. The above information presented is for reference only
2. You will find full details of the terms and conditions of your
palicy in the policy contract

Your advisor for this policy

Anthony Wong

Manulife Financial Advisers
Issued Rep Number - 9999

B4 ming_s_wong@manulife.com

%, 9999 9999 (mobile)

After logging in, select Choose the relevant e Under the “Policy information”

“Portfolio” at the bottom policy you wish to view. tab, scroll to the bottom of the

of the screen to view your screen to see the servicing
policies. representative for your policy.
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12:22

i1l Manulife

Hedla,
Randy Tan

B e )

eatatements Lontact
B contracts information

] Hﬂw&uu in taking

care of yourseMas %
o Learn more

My policies

Investment-Linked Plan

.

MANUINVEST INVESTOR

21 Nov 2012

After logging in, select
“Services” at the bottom

of the screen.

12:22

All Services

Manage your pahicies with

COrmeaience

View documents

[E] Request documents

B estatements & Contracts

View past transactions

@ Transachon history

Make a change to your policy

:i} Fund switch

tomalic fund rebalancing & change premium

Select “eStatements &
Contracts” under
“View documents”.

— eStatements & Contracts

All policies
Policy number:

Insured name:

Status:

All insureds

MNote: To view and/or download your documents, please ensurg

that pop-up windows are aliowed on your device. You may
either select “Allow” for pop-up window when prompted, or
adjust the browser settings of your device to allow pop-ups.

LI R BTG LT TS

Select the policy you would
like to view.
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View past transactions (including claim status)

12:22

i1l Manulife

Hedla,
Randy Tan

=

eafatements
& contracts

W\Qﬂnu in taking

care of yourselas =

o Learn more

My policies

Investment-Linked Plan

.

MANUINVEST INVESTOR

21 Nov 2012

After logging in, select
“Services” at the bottom
of the screen.

12:22

All Services

Manage your pahicies with

O RN e
View documents

[E] Request documents

B estatements & Contracts

View past transactions

@ Transachon history

Make a change to your policy

:i} Fund switch

tomalic fund rebalancing & change premium

Select “Transaction history”

under “View past transactions”.

— Transaction history

My request for

All policies

Policy number: NA
Insured name: NA

G Select maximum 3 months period within last
24 months

Start date

25 Aug 2024

End date

25 Nov 2024

All types

Select the policy you would
like to view.
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Il Manulife

Hedla,
Randy Tan

B & )

eafatements Liontact Tranzaction
B contracts information history

\ ou in taking

care of yourseMis =
o Learn more

My policies

Investment-Linked Plan

Podicy

MANUINVEST INVESTOR

21 Nov 2012

After logging in, select
“Services” at the bottom

Ei Request documents

E estatements & Confracts

View past transactions

-‘E,‘.I) Transaction history

Make a change to your policy

{8} Fund switch

Automaltic fund rebalancing & change premiwm
allocation

Change coupons/cash benelit aplion

Change payout method

Make changes to investment portfolio (switch funds)

Customer Knowledge Assessment

(CKA)

Please complete the CHA before proceeding

Cancel

Fund switch

Select the policy.

Manulife SmartRetire (1)

04-341588-23 Jnt;n Smith

25 Dec 2020 Cash

Manulink (CPF Ordinary)

04-341588-23 John Smith

Effective date westment mods

25 Dec 2020 CPF

Manulink Flexi

Select “Fund switch” under You may be required to complete Select the policy you
“Make a change to your policy”. the Customer Knowledge would like to make the
of the screen. Assessment (CKA) and Risk fund switch for.

Profile Questionnaire (RPQ)
if you haven'’t previously done so.
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Fund switch

Manulife SmartRetire (II1)

Insured: John Srmut!

o awitch from

€ Fund details

Switch from

Investment mode; Cash Asof 27 Feb 2023

Fund name

Code
Manulife Golden Asia Growth Fund

SHEK1 21

For your selected fund(s),
enter the percentage you
would like to switch out.

Fund switch

Manulife SmartRetire (II1)

Policy number; 043415882

Insured: John St

© e Switch to

Switch to

Remaining balance
100%
$$ 9,000.00

Notes

¢ Far submission before 3pm on a business day, fund switch

transaction will be completed 2 to 5 business days from
the submission date, depending on the type of funds.

* |n the event of a fund holiday, or monthiversary activities,
the transaction time will be lengthened.

* Far submission after 3pm on a business day, it will be

treated as submeErT T T I e ss day.

Click “Add Fund” to select
the fund(s) you want to
switch into.

Make changes to investment portfolio (switch funds)

Fund switch

Code
Manulife Golden Asia Growth Fund

SHE1 2

Enter the percentage you
would like to allocate to
each selected fund.

[

Fund switch

Manulife SmartRetire (II1)

Insured: John Srmuth

o O o Review and submit

Review and submit

Switch from As of 27 Feb 2023

Fumnd name

Code
Manulife Golden Asia Growth Fund

b = Rl

Review your fund switch
instructions before
submitting your request.
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Manulife Make changes to investment portfolio (switch funds)

Fund switch Fund switch Fund switch

Download
and install

Your request has been
successfully submitted.

Manulife SmartRetire (II1) Manulife SmartRetire (II1)

Policy number: 0434158823 Policy number: 0434158823
Insured: John Smit! Insured: John Smit!

We will update you on the status of your request
once the process Is completed.

Account
registration
and login

Profile
and settings

Policies
and services

e 0O O o Declaration

Declaration and
authorisation by policy
owner/assignee

1. |/We declare, represent and warrant that:

a. any infaormation and supporting documents
given by me/us for this form or request are,
to the best of my/our knowledge and belief,
correct, true and complete; and no material
information has been withheld nor omitted;

. by submitting this form or request, I/we will
not breach any applicable laws and
regulations;

. I/'we am/are not an undischarged bankrupt,

and there are currently no or threatened
bankruptcy or similar proceedings against

me/us, where aoplicable: and

Read and acknowledge
the Declaration,
then click “Next”.

e © 0 O e Authentication

Authentication

Use OTP

Receive OTP (One-Time Password) by selecting a
channel below:

~~ Registered email address
~ (r****n@gmail.com)

() Registered mobile number (+65°***1234)

Send OTP

Back

Select your preferred
method to receive your

One-Time Password (OTP),
and key in your OTP.

Go to policies

You will receive an immediate
acknowledgement.
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i1l Manulife

Hedla,
Randy Tan

B e )
C [ransaction
informalticn hisEory

HGM wou in taking

care of yourself2e =
o Learn more

My policies

Investment-Linked Plan

Podicy

MANUINVEST INVESTOR

21 Nov 2012

After logging in, select
“Services” at the bottom
of the screen.

Ei Request documents

E'i estatements & Contracls

View past transactions

-‘:@ Transaction history

Make a change to your policy

{i} Fund swatch

Automatie fund rebalancing & change premium
allocation

Change coupons/cash benalil aplian

Change payout method

Select “Automatic fund
rebalancing & change

premium allocation” under
“Make a change to your policy”.

Make changes to investment portfolio (auto re-balancing and change premium allocation)

12:22 & ol S .

X Automatic fund rebalancing & Cha...

Select the policy.

Manulife SmartRetire (lll)

U4-341588-23 John Smith

Fffertive Dat westment mode
25 Dec 2020 Cash

Manulink (CPF Ordinary)

Customer Knowledge Assessment
(CKA)

Please complete the CKA before proceeding 25 Dec 2020 CPF

04-341588-23 John Smith

Manulink Flexi
Cancel

You may be required to complete Select the policy.
the Customer Knowledge °

Assessment (CKA) and Risk

Profile Questionnaire (RPQ)

if you haven’t previously done so.
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Download
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Make changes to investment portfolio (auto re-balancing and change premium allocation)

12:22 [~ ] ol S -

X Automatic fund rebalancing & Cha...

Select option

Options

Select the
investment option.

12:22 [~ ] ol S -

X Automatic fund rebalancing & Cha...

Manulife SmartRetire (II1)

Policy number: 0434158823

Insured: John St

] e Mew fund allocation

New fund

allocation

Remaining balance
100%
5% 9,000.00

MNotes

* For submission before 3pm on a business day, fund switch
transaction will be completed 2 to 5 business days from
the submission date, depending on the type of funds.

* |n the event of a fund holiday, or monthiversary actiities,
the transaction ime wall be !Er:Eth-r:ed.

Click “Add Fund” to select the

fund(s) you want to switch into.

12:22 [~ ] ol S -

X Automatic fund rebalancing & Cha...

Code

Manulife Golden Asia Growth Fund

Enter the percentage you
would like to allocate to
each selected fund.

0]

12:22 [~ ] S -

X Automatic fund rebalancing & Cha...

Manulite SmartRetire (lll)

Policy number: 0434158823

Insured: John Smitl

Qo O e Review and submit

Review and submit

Cptian

(®) A

Review your investment
option before submitting
your request.
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Manulife Make changes to investment portfolio (auto re-balancing and change premium allocation)

12:22 Q all = 12:22 Q all =

X Automatic fund rebalancing & Cha... Automatic fund rebalancing & Cha...

Download

and install Manulife SmartRetire (II1) We have received your

Policy number: 0434158823 ré'l?”tf”;!

Insured: John Smitl

We will update you on the status of vour request once the

process is completed. Any updates you make will only be

 © 0 0 o Authentication reflected on the next business day.
Account

registration
and log in

Authentication Goto palicles
Use OTP

Receive OTP {One-Time Password) by selecting a
channel below;

~, Registered email address
ni@gmail.com)

Profile
and settings

E_ Registered mobile number (+65°°**1234)

Send OTP

Back

Policies
and services

You will receive an immediate
acknowledgement.

Select your preferred
method to receive your

One-Time Password (OTP),
and key in your OTP.
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Change servicing representative

12:22

i1l Manulife

Hedla,
Randy Tan

B e )

eatatements Lontact
B contracts information

] Hﬂw&uu in taking

care of yourselas =

o Learn more

My policies

Investment-Linked Plan

.

MANUINVEST INVESTOR

21 Nov 2012

After logging in, select

of the screen.

“Services” at the bottom

Make a change to your policy

"{'5: Fund swilch

{B Automatic fund rebalancing & change premium

allocabon

Change coupon/cash bonelil oplion

Change payout method

h  Change representative

Effect or revoke nominations

Premium payment

G2 GIRO Application

Select “Change
representative” under

“Make a change to your policy”.

4 Change representative

o Representative & Policy

Select representative

) | have a preferred representative

| do not have a preferred representative and
I want Manulife to assign

Select policy

Please select the policies you would like to apply
this change to.

| Select all

| | Manulife SmartRetire (I11)

0434158823

Indicate whether you have a
preferred representative or
if you would like Manulife to
assign one for you.

Change representative

Select policy

Please select the policies you would like to apply
this change to.

_| select all
Manulife SmartRetire (1Il)
0434158823

John Smith

Anthony Wong

Manusave-Anticipated endowment
' Goldenfund Wealth Protector

123456789

Select the policies you would
like to apply this change to.
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Manulife Change servicing representative

Change representative Change representative Change representative

Download

and install We have received your

request.

Manulife SmartRetire (Il1) Manulife SmartRetire (II1)

Policy number: 0434158823 Policy number: 0434158823
Insured: John Smitl Insured: John Smitl

We will update you on the status of vour request once the
process is completed.

Account
registration
and log in

Profile
and settings

Policies
and services

o 0 O o Declaration

Declaration and
authorisation by policy
owner/assignee

1. IYWe geclare, represent and warrant that:

a. any information and supporting documents
given by me/us for this form or request are,
to the best of my/our knowledge and belief,
correct, true and complete; and no material
information has been withheld nor omitted;

. by submitting this form or request, 1/we will
not breach any applicable laws and
regulations,

.. |/we am/are not an undischarged bankrupt,

and there are currently no or threatened
bankruptcy or similar proceedings against

me/us, where applicable; and

Read and acknowledge
the Declaration, then
click “Next”.

e O © O o Authentication

Authentication

Use OTP

Receive OTP {One-Time Password) by selecting a
channel below;

~ Registered email address
n@gmail.com)

H_ Registered mobile number (+65°°**1234)

Select your preferred
method to receive your One-

Time Password (OTP), and
key in your OTP.

Go to policies

You will receive an immediate
acknowledgement.
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Set up a GIRO arrangement

12:22

Il Manulife

Hedla,
Randy Tan

B e )

eatatements Lontact
B contracts information

| Hnnﬂﬁﬂ“gyuu in taking

care of yourselae =

o Learn more

My policies

Investment-Linked Plan

up
"

MANUINVEST INVESTOR

21 Nov 2012

After logging in, select
“Services” at the bottom
of the screen.

‘% Change r:-[:.r:h_.--l'.t.:'.u-..

AR Effect or revoke nominations
Premium payment

@ GIRD application

[} GIRO termination

ﬁ@ All payment methods

Upload forms

|ﬁ Updalte signatura

Select “GIRO Application”
under “Premium payment”.

GIRO application

Select the policy you wish
to apply for GIRO
arrangement

1. GIRD arrangement can only be set up for one policy per
submission.
. GIRD arrangement is eligible for all SGD
denominated regular premium and non-CPES
SRS policies
3. Policies with "Direct Billing™ or "GIRO - Inactive”
payment methods do not have an active GIRO

arrangement.

MANULIFE SMARTRETIRE (lII)

0434158823 John Smith

25 Dec 2020 Direct Billing

P avirmasnt o i
FAayiteErnL el

5% 10,000.00 Monthly

Select the policy you would like
to set up the GIRO arrangement.

X GIRO application

Select the bank for your GIRO
arrangement

OCBC Bank

Are you the bank account holder?

( ﬁ.f Yes. | am the bank account holder

L ) Mo, | am not the bank account holder
Please ensure the bank account holder is available for
the bank login

Setting up at bank website

1. Please take note of the premium payable for the
selected policy. You may need to enter an
amount equal to, or higher than, this
amount in the "Payment Limit" field (if

required).

Premium amount: $$ 1,324.00

Select the bank for your
GIRO arrangement, then
confirm your details and
premium amount.
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GIRO application

Manulife SmartRetire (ll1)
Policy number: 0434158823

Insured: John Smith

Declaration and
authorisation by policy
owner/assignee

1. |YWe declare, represent and warrant that;

a. any information and supporting documents
given by me/us for this form or request are,
to the best of my/our knowledge and belief,
correct, true and complete; and no material
information has been withheld nor omitted;

. by submitting this form or request, 1/'we will
not breach any applicable laws and
regulations,;

. IY'we am/are not an undischarged bankrupt,

and there are currently no or threatened
bankruptcy or similar proceedings against
me/us, where applicable; and

. the policy is not assigned, encumbered,

mortgagedacathenuica charged to any

Read and acknowledge
the Declaration,
then click “Next”.

Set up a GIRO arrangement

Redirecting to external website

You will now be redirected to the bank website to
complete the GIRO application. You are still logged
into MyManulife, and may return to this page within
15 minutes to continue this session,

Cancel

You will be directed to the
bank’s website to complete
the GIRO application.

GIRO application

We have received your
request.

We will update you on the status of yvour request once the
process is completed.

Go to policies

You will receive an immediate
acknowledgement.
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12:22 , | 12:22 [a] all T - 12:22 (4] all T -

”l Mﬂﬂ“lifﬂ' . X Change coupon/cash benefit option b4 Change coupon/cash benefit option
Make a change to your policy

prEfEﬂEl:i option (if applica-l:nle}-

Download
and install

Hedla,
Randy Tan o Choose option
"Ei} Fund swilch

Ia . o 3 Manulife SmartRetire (1)
pbtatements Contact ransaction Y (B Automatic fund rebalancing & change premium SE I E‘Ct D pt] D n
L contracts History we allocation
These policies may have options that vary from the Palicy no 0434158823
frequency or amount of regular payouts. Choose your
Change coupons/cash benelil oplion preferred option (if applicable).

Account
registration
and log in

ou in taking

care of yoursel2e '+

. Change payout method
o Learn mare 1 * J

John Smith

Manulife SmartRetire (1) Accumulate

h  Lhange representatve

My policies 0434158823 New optit Mo change

: Mo change
Investment-Linked Plan Pifiact or il sodsl aalide ;

o S John Smith
Manusave-Anticipa’

R Wealth Protector

MAMNUINVEST INVESTOR Existing oplion Accumulate

Payout

Profile
and settings

Premium payment

' ¢ Na el Full surrender
@ GIRD application e ND Change

21 Nov 2012 Life insured Linda Tan

Manusave-Anticipated endowment Goldenfund

Policies
and services

Wealth Protector Existing oplios Accumulate

After logging in, select Select “Change coupon/ Under “New option”, select the preferred option for the required
“Services” at the bottom cash benefit option” policy(ies) and click “Next”.
of the screen. under “Make a change

to your policy”.
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Download
and install

Account
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and log in

Profile
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12:22 o ol S -

X Change coupon/cash benefit option

[ ] o Declaration

Declaration and
authorisation by policy
owner/assignee

1. |/We declare, represent and warrant that:

a. any information and supporting documents
given by me/us for this form or request are,
to the best of my/our knowledge and belief,
correct, true and complete; and no matenial
information has been withheld nor omitted:

. by submitting this form or request, |/we will
not breach any applicable laws and
regulations:

>, |/'we am/are not an undischarged bankrupt,

and there are currently no or threatened
bankruptcy or similar proceedings against
me/us, where applicable; and

. the policy 15 not assigned, encumbered,
mortgaged or otherwise charged to any
other party. If that is not the case, only the
assignee may submit this form or request.

2. |/We authorise Manulife (Singapore) Pte. Ltd.
("Manulife”) to execute the instruction stated in

Read and acknowledge
the Declaration, then
click “Next”.

Change coupon/cash benefit option

12:22 Q ol S -

X Change coupon/cash benefit option

e O o Authentication

Authentication

Use OTP

Receive OTP (One-Time Password) by selecting a
channel below:

~~ Registered email address
~ (r*****n@gmail.com)

_ Registered mobile number (+65""**1234)

Send OTP

Select your preferred
method to receive your

One-Time Password (OTP),
and key in your OTP.

12:22 Q ol S -

Change coupon/cash benefit option

We have received your
request.

We will update you on the status of yvour request once the
process is completed.

Go to policies

You will receive an immediate
acknowledgement.
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12:22 , | [~ [~]

i1l Manulife X Change payout method Change payout method

Hedla,

Randy Tan o Select payout method

Download

and install Select policy

T — Cantact arsaction o Automatic fund rebalancing & change prémium NEW payu ut methﬂd

R contracts istory s allocation Cheque
You have 2 policy(ies) still on cheque payouts. Opt

) PayNow by NRIC/FIN .
: J for digital now.

Account
registration
and log in

' Change coupons/cash benefit oplion
ou in taking |

care of yoursel2e %

- ‘hanoe menanaik b
o Learnumare | Change payout method

=]

) Electronic Fund Transfer (EFT)

The Goldenfund Wealth Protector

h Lhange ropresenfatne
' What you need to know... show less

My policies
223456733

1. The digital payout option you select for your
policy will apply to all future payouts from the
policy that are made to you, and will supersede Life insured John Smith

Investment-Linked Plan Bifact or imvhe ot aalic

.

MANUINVEST INVESTOR

Profile
and settings

any existing payout instruction.
Premium payment
. Ifyou choose PayNow by NRIC/FIN, please txsling method Cheque
ensure you have registered PayMNow with your
(5 GIRO application NRIC/FIN. We do not accept PayNow registered
with your mobile number. PayNow is also only . Manusave-Anticipated endowment Wealth

21 Nov 2012 _
applicable for payouts up to 53200,000. If a — Protector

payment via FayMNow fails, we will send a
cheque to your mailing address in our records.

Policies
and services

“Services” at the bottom method” under “Make a payout method: PayNow by would like to make the
of the screen. change to your policy”. NRIC/FIN or Electronic change to and click “Next”.
Fund Transfer (EFT).

After logging in, select Select “Change payout e Select your preferred new Select the policy(ies) you
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X Change payout method > Change payout method Change payout method

Download
and install

O o Declaration o O o Authentication

We have received your

Declaration and Authentication request.
a LIt h D rl Sat I.D n by pn I I Ey Use OTP We will update you on the status of yvour request once the
ﬂwner/HSSIgnEE process is completed.

Receive OTP (One-Time Password) by selecting a
1. |YWe declare, represent and warrant that: channel below:

a. any information and supporting documents
given by me/us for this form or request are,
to the best of my/our knowledge and belief,
correct, true and complete; and no matenial
information has been withheld nor omitted:

. by submitting this form or request, |/we will
not breach any applicable laws and Send OTP
regulations:

>, |/'we am/are not an undischarged bankrupt,
and there are currently no or threatened
bankruptcy or similar proceedings against
me/us, where applicable; and

. the policy 15 not assigned, encumbered,
mortgaged or otherwise charged to any
other party. If that is not the case, only the
assignee may submit this form or request.

Account
registration
and login

~, Registered email address Go to policies
L l:'r- P ﬁfl’-'“gl'l'lal-l-cc-l'ﬂ:l

_ Registered mobile number (+65""**1234)

Profile
and settings

2. |/We authorise Manulife (Singapore) Pte. Ltd.
("Manulife”) to execute the instruction stated in

Policies
and services

Read and acknowledge Select your preferred You will receive an immediate
the Declaration, then method to receive your acknowledgement.
click “Next”. One-Time Password (OTP),

and key in your OTP.
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Download
and install

Account
registration
and log in

Profile
and settings

Policies
and services

12:22

i1l Manulife

Hedla,
Randy Tan

=

eafatements
& contracts

w&nu in taking

care of yourseMis =
o Learn more

My policies

Investment-Linked Plan

.

MANUINVEST INVESTOR

21 Nov 2012

After logging in, select
“Services” at the bottom

of the screen.

Submit and upload forms

-[::i_j GIRD application

B GIRO termination

i@ Change payment frequency

Upload forms

|ﬁ Updale signature
E‘ Other transactions

E’:] Forms submission hisiory

Select “Other transactions”
under “Upload forms”.

b4 Other transactions

o Download form

Download and complete
the form

Instructions

What vou need to do

Step 1: Visit the Forms library to search for the
appropriate form for your request

'ﬂ Forms library
Step 2: Complete the form and save.

Step 3: Ready the soft copy(ies) of any supporting
document(s) required, as indicated in the
torm, to complete this request.

Step 4: Return to this page to upload your
completed form, along with any required

supporting document(s).

Notes

This Tuncton s notl apphicable for below transachons which
require the original hardcopy form to be submitted to
Manulife

1) Nominations

Follow the instructions
on the page to submit the
completed form.

b4 Other transactions

] e Upload form

Upload documents

Upload PDF, JPEG or PNG files not exceeding 4 MB
Personal details update form

Choose file

Supporting documents (maximum 2 if any)

Ei Choose file

Upload your documents
accordingly.
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Download
and install

Account
registration
and login

Profile
and settings

Policies
and services

Submit and upload forms

x Other transactions

o O e Declaration

Declaration and
authorisation by policy
owner/assignee

1. |/We declare, represent and warrant that:

a. any information and supporting documents
given by me/us for this form or request are,
to the best of my/our knowledge and belief,
correct, true and complete; and no matenial
information has been withheld nor omitted:

. by submitting this form or request, |/we will
not breach any applicable laws and
regulations:

. IYwe am/are not an undischarged bankrupt,

and there are currently no or threatened
bankruptcy or similar proceedings against
me/us, where applicable; and

. the policy is not assigned, encumbered,
mortgaged or otherwise charged to any
other party. If that is not the case, only the
assignee may submit this form or request.

2. |/We authorise Manulife (Singapore) Pte. Ltd.
("Manulife”) to execute the instruction stated in

Read and acknowledge
the Declaration, then
click “Next”.

oK Other transactions

e 0 0 o Authentication

Authentication

Use OTP

Receive OTP (One-Time Password) by selecting a
channel below:

~~ Registered email address
l‘\-__-' I:-r_.-.- - 'nﬁi"gr‘l‘lﬂl-f,cc-n]]

_ Registered mobile number (+65°***1234)

Send OTP

Select your preferred
method to receive your
One-Time Password (OTP),
and key in your OTP.

We have received your request and
will update our records accordingly.

You will receive an immediate
acknowledgement.
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