DBS Bill Payment

(illustration based on DBS iBanking Service)

1) Login to digibank Online with your User ID and PIN.

BDBS

digibank

‘ Get Started ‘

2) Select “Pay” and click on “Pay Bills”

Proceed to

Logout[3 O.

My Accounts Transfer Pay Cards Plan Invest Apply Request

Pay DBS or POSB Credit Cards

Welcome Back cial Overview (D

Your last login was 03:35 PM ¢ Pay Other Bank Credit Cards E
April 2020 (Singapore)
° geperel Top Up PayLah! n

There are it

Top Up Cashline

Top Up Mobile Prepaid

Add GIRO Arrangement

Add Recurring Bill Payment

More Payment Services

Cash & Investments



3) Complete the Authentication Process.

My Accounts Transfer Pay Cards Plan Invest Apply ~ Request

6 You will need to authenticate this transaction with your
digital token on your maobile device. Lesm o=

Authenticate Now

Tap the notification on your mobile to approve

OR

STEP 1 A STEP 2

Launch your digibank app and Tap on "Approve”
tap on Digital Token

=)

Digital
Token

L« Ml v APPROVE

Not working? Enter OTP Manually or Cance



4) Choose “MANULIFE (S) PTE LTD” as the billing organization.

My Accounts Transfer Pay Cards Plan Invest Apply Request

Pay Bills

More Options

Pay bills online including utilities, recreational club fees, town councils and more.
. . Add a Billing Organisation
Authorised Daily Limit: 555, g et

55,0
Remaining Daily Limit: 555,01

Change Bill Payment Limit

Choose to pay bill up to 5 organisations at any point of time Delete a Billing Organisation

VoV VY

View or Delete Post-Dated Bill

Select Payment Option Payment

Billing O > Add Recurring Bill Payment

® Billin

To

Please select from the droplist below to select g bilk

apisation to pay to

Billing Organisation

Note

= All payments made after 11:30pm (or 8:30pm on the last working day of the month) will be treated as

the next v

rking day's transaction

To allow s

cient time for processing by the corporation, you are advised to pay 2 wor kmg days in
advance
= The above service can only be performed via a SGD account.

Cancel Next



5) Indicate your policy number under “Bill Reference” and indicate the amount you wish to
transfer. Click “Next”.

X & 2 = Tk O

My Accounts Transfer Pay Cards Plan Invest Apply Request
Pay Bills vialioe =

Authorised Daily Limit: 555,000.00 ®
Remaining Daily Limit: 555,000.00 0]

Important

= All payments made after 11:30pm {or 8:30pm on the last waorking day of the manth) will be treated as
the next working day’s transaction.

= To allow suffidient time for processing by the corporation, you are advised to pay 2 working days in

advance.

To

Billing Organisation  MANULIFE (5) PTE LTD
Bill Reference

From

My Account | DBS Multiplier Account ~

Payment Amount

Payment Type

8 [mmadiate

Future Transfer



6) Verify the details and click “Submit” to complete your bill payment.

My Accounts Transfer Pay Cards Plan Invest Apply Request

1. Payment Options 2. Input Details 3. Verify Details

Pay Bills

Please check your payment details and click “Submit™ to complete this transaction.

To

Billing Organisation  MANULIFE (5) PTE LTD

Bill Reference  1493000KKXX

From

My Account  DBS Multiplier Account

Payment Amount  551.00

Payment Type

Cancel Amend



