Il Manulife

PayNow Payment Guide

(Illustrations based on DBS Scan & Pay)

Option A : Using SGQR Code through PayNow

Step 1

e Launch ‘Scan & Pay’, ‘PayNow’ or ‘OR
Pay’ function, as applicable, from the
internet banking or mobile banking
applications of PayNow Participating
Banks.

PayNow Participating Banks include:

Bank OfChina, Citibank, DBS/POSB, HSBC
Bank, Industrialand Commercial Bank of China
Limited, Maybank, OCBC Bank, Standard
Chartered Bank& United Overseas Bank
Limited

Step 2

e Scan the SGOR code as indicated on
the right to make payment.
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Step 3

A: Indicate the Payment amount

Note: Please ensure that the amount
payable is within your daily transter limit.
Please check with your respective bank
should you need help to change your
aaily limit.

B: For premium payment, in the
Reference No field, please key in the
DICNP followed by your policy number.
(no spacing and case-sensitive)
Example: DICNP1494567890

For loan repayment or other payments
(such as top-ups or policy changes),
please key in the policy number
followed by the relevant description.

Example:

1494567890 Loan
1494567890 Policy Change

Select ‘Pay Now’

Step 4

Select next or slide to complete payment.
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Option B : Using UEN

Step 1

Log in to your bank’s existing
internet banking or mobile
banking app.

PayNow Participating Banks include:
Bank OfChina, Citibank, DBS/POSB,
HSBC Bank, Industrial and
Commercial Bank of China Limited,
Maybank, OCBC Bank, Standard
Chartered Bank& United Overseas
Bank Limited

Step 2

Select ‘Unique Entity Number
(UEN)Yand enter UEN as follows:

UEN

198002116DMLS

Ensure that ‘MANULIFE-PAR FUND’ is
indicated as the entity name on your
screen.

Select ‘Make A Transfer’
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Mobibe No.
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Step 3

A: Indicate the Payment amount

Note. Please ensure that the amount
payable is within your daily transter limit.
Please check with your

respective bank should you need help to
change your daily mit.

B: For premium payment, in the Reference
No field, please key in the DICNP followed
by your policy number.(no spacing and
case-sensitive) Example:
DICNP1494567890

For loan repayment or other payments
(such as top-ups or policy changes),
please key in the policy number followed
by the relevant description.

Example:

1494567890 Loan
1494567890 Policy Change

Select ‘Pay Now’

Step 4

Select next or slide to complete payment
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Guide to Update Daily Transfer Limit

Appendix A

For DBS/POSB internet banking (iBanking) users

Step 1
e Login to the DBS/POSB iBanking

e A: Select ‘Banking’

e B: Under ‘Request’, select ‘Change Local Transfer Limit’

Transfer

My Accounts Cards Plan Invest Apply Request

Manage eStatement and eAdvice
Welcome Back Your Financial Overview (O
Your last login was 09:24 AM on Tuescay 10w
Maren 2020 (Singapore) Printed Past Account Statement

There is 1 new message for you

A | My Relationship Manager
DESMOND THONG

+65 63403506 ™

Step 2
e Select ‘Other DBS or POSB account’

e Set your daily limit. Ensure that daily limit is sufficient for premium deduction and
any other local transfers

o Select ‘Next’

More Options
> Manage Alerts

I would like to change
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Step 3

e Review the new Local Transfer Limit

e Once confirmed, select ‘Submit’

My Accounts Transfer Pay Cards Plan Invest Apply Request

1. Input Details 2. Venly Details

Change Local Transfer Limit Need Help? ®

| would like to change

Transter Type O
Exigteng Limi

New Limit

Step 4

e Local Transfer Limit is updated

X [-)135 Banking  Wealth Management aa A = B me:d;:
My Accounts Transfer Pay Cards Plan Invest Apply Request
1. Input Details 2. Verify Details 3. Completion

Change Local Transfer Limit Need el o

Print This Page &

o Your transaction has been completed

Please note this transactson number for your records: 24331262510

If you wish to select & higher transfer imit subsequently, please instruct us using the
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